What you need to know about

Using your Vision Insurance
at a Network Provider Location
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All you need for the

Now it’s easier than ever to use your vision benefits. When you call provider to verify your
to schedule an appointment with our vision network provider, simply eligibility with us:
tell them that you have vision insurance with UnitedHealthcare. You

; . . » Last Name
don'’t even need a vision ID card for your appointment. You only need
to give the staff your name and date of birth...it’s that simple! The » Date of Birth
network provider will verify your benefits. You do not need

to provide:

If you'd like to print a vision ID card, visit myuhc.com, log in, and > Member or
click on “Look up my Benefits”. Select Vision, then click on the “Vision

benefit highlights” link. Click on “Print ID Card”. This will generate a %‘:z:tee:
PDF document called “How to Use Your Vision Care Benefits”. This

useful document includes steps to follow for using your vision benefits. » Social Security
Your personalized vision ID card will include your name, Member 1D, Number

and your exam and materials co-payment amounts.

If you are unable to print your vision ID card and
you would like your unique Member ID number,
please feel free to call our Customer Care
Center at (800) 638-3120 and they will assist
you. The Customer Care Center is available

Monday-Friday from 8 a.m.-11 p.m. ET and w UnitedHealthcaI‘e®

Saturday from 9 a.m.-6:30 p.m. ET.

UnitedHealthcare vision coverage provided by or through UnitedHealthcare Insurance Company, located in Hartford, Connecticut, UnitedHealthcare Insurance Company of

New York, located in Islandia, New York, or their affiliates. Administrative services provided by Spectera, Inc., United HealthCare Services, Inc. or their affiliates. Plans sold in Texas use
policy form number VPOL.06.TX or VPOL.13.TX and associated COC form number VCOC.INT.06.TX or VCOC.CER.13.TX. Plans sold in Virginia use policy form number VPOL.06.VA
or VPOL.13.VA and associated COC form number VCOC.INT.06.VA or VCOC.CER.13.VA.
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Benefits that help you

save time and money

You can count on us to help make your experience easier. We'll give you tools and
support to help you save time, save money and find care when and where you need it.

Choose from local and national providers.2

Here are just some of the well-known retail locations in our network: \/\/ayS to Save’:
Am=ricasBesT [(ViTies "G Visionworks  Walmart V Online ordering for contact lenses
EYEQLASS +/ Discounts on lens options
FOREBE oD Cesreg |

like Progressives

V/ Extra eyewear and more

What’s covered by my plan?

Eye Exam Contact Lens Benefit
Your eye doctor will complete a case history and an You get contact lenses, a fitting and up to two
exam for eye and vision problems. follow-up visits. Selection varies, but some brands

Frame? Benefit are fully covered (after co-pay).

When you visit a network provider, your plan gives you Lens® Upgrades
money you can use for your frames. If not covered by your plan, popular lens options are

Additional Pairs of Glasses® enellabilerfrirup i A

You get a 20% discount on additional pairs of
eyeglasses, including prescription sunglasses.

As a member, you’ll also have access to:

Discounted Laser Vision Correction Preferred Pricing on Hearing Aids
Get discounts through the Laser Vision Network of You can buy high-quality, digital hearing aids at
America’s nationwide network at uhclasik.com. discounted prices, starting at $699 each through

. i . ; .
Access to Discounts on Contact Lenses hi Healthinnovations™ at hihealthinnovations.com.

If you have a contact lens prescription, you can order
online for 10% off at uhccontacts.com.

°Not all providers participate in all plans. Check with your provider before using your benefits.
3Access to discounts at participating providers only.

“Frame discounts do not apply when prohibited by frame manufacturer.

5Check with your provider. May not apply at some locations.



